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1.2 Preparation
and planning

Evacuation warnings and subsequently orders in
Mullumbimby were TOO LATE. Civilians and
SES personnel were already inundated with
water when they got the order or trapped by
flood waters or received no warning.
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1.3 Response to
floods

Should have been boots on the ground to
respond earlier. Far too much reliance on SES. I
am a member and at our unit in Mullumbimby
there are only 3 people trained to do level 1 flood
rescue. This is not enough. You cannot tell
people to call SES if we don’t have the
resources.

1.4 Transition
from incident
response to
recovery

It took far too long. 2 weeks for relief support
after the event. Our SES unit had 8 people on
deck, giving up work because there was so
much work to be done.

1.6 Any other
matters

Information needs to be localised, locally
informed and advised. 

Our ses unit had no internet or or sateliate for a
week after the flood making it almost impossible
(apart from our creativity and community
support) to complete and assess tasks. We
should have had satellite atleast at the same
time as the community. We also need far more
opportunity for training both SES personnel,
members of the public and far less reliance on a
VOLUNTEER organisation in distaster.
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