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Submission details

A resident in a bushfire-affected area

| am making a personal submission

| give my consent for this submission to be made public

Share your experience or tell your story

My submission regards provision of phone and internet service
provided by Telstra during the fires in the Wyndham NSW area.
My phone and internet service stopped on December 26 2019
and were not repaired until March 2020.

During that time because | have no mobile service | had to drive
10 kims every day to phone for information on where the fires
were.

Every week | rang Telstra to report my fault and every week they
would tell me it would be repaired within a week. After 3 weeks
they offered to send me a satellite phone but it never arrived. |
evacuated my property 3 times and the fires came within a short
distance from my property.

Since that time Telstra has sent me a bill for the period my
service was not working and despite several calls taking over 2
hours they are still sending me the same bill up to today
(25/5/2020)

Sincerly yours, Kevin Cox.
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